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ll Features

3

Reset ATM PIN

Block/Unblock Card Balance

Card

Modify Email
Option

@ Thomas Cook

Card Statement

Use Multiple
Cards
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ll Manage Your Card-login

@ Thomas Cook

+—~ Thomas Cook Forex =

Hello! | am TeeCee, Thomas
Cook Forex Buddy, ready to help
you.

Please click on the below button to
get started.

< Forex Services

¢ Live Forex Rates

Thomas Cook Forex
Hello! | am TeeCee, Thomas Cook Forex
Buddy, ready to help you.

Please click on the below button to get st...
|

Manage Your Card

Sure, we will need some details so
we can help manage your card.

Please enter your passport number

here
TOOO00002 ... ...

o - Thomas Cook Forex

Next, please enter the last 4 digits
of your Forex Card A

8643 ...,

Please enter the OTP sent on your
registered mobile number & email

<& Resend OTP

033294 ., ...,

The OTP you shared is incorrect.
Kindly try again or click on

'Resend OTP' to request a new
one.

Attempts left: 2

Please Note: Maximum attempts is
3

<y Resend OTP

Thanks for submitting your details.
Your Thomas Cook Forex card has
been validated.

0 © &

\
> Send 'Hi’ to WhatsApp no.91 88791 42236

> Validate the OTP received on your registered
email ID and mobile no. to successfully login

> |n total, you have 3 attempts. If 3 attempts are

failed, retry by sending ‘Hi' after a few hours

Note: Once you log in to the session on WhatsApp, you
will be logged in for 20 minutes. Post that it will
automatically get logged off from the session. To use
Bot again start by sending ‘Hi’ and logging in again.

I — —_
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ll Enable / Disable Channels

£ o

Thomas Cook Forex ©

How can we assist you?

= Options

Thomas Cook Forex

How can we assist you?

Enable/Disable Channels

Sure, we'll help you do that!

So here's the (ONJOFF) status of
all the channels associated with
your Thomas Cook Forex

ATM - Disabled
POS - Enabled
ECOM - Disabled
Contactless - Enabled

Which of these channels would you
like to enable/disable?

= QOptions

i
Thomas Cook Forex
Sure, we'll help you do that!

i So here's the (ONJOFF) status of all the ch...

ATM

o U

_|_

<

s—~ Thomas Cook Forex

Thomas Cook Forex
Sure, we'll help you do that!

S0 here's the (ON/OFF) status of all the ch...

ATM

Are you sure you want to enable
ATM?

Thomas Cook Forex
Are you sure you want to enable ATM?

Yes

Channel Status Updated
Successfully!

Do you want to enable/disable any
other channels?

@ Thomas Cook

T —
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> Select Options

> Select options and choose the channel you want

to enable or disable

> Repeat the process to change any other

channels

INSURANCE
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ll Card Statement @ Thomas Cook

£ - Thomas Cook Forex

I How can we assist you?

Card Statement , ,; ..,

Which of these time periods would
you like to download statement
for?

1= Options
: > Select Options

Thomas Cook Forex

Which of these time periods would you like
to download statement for?

> Selectthe required option from (10 transactions,
1 Month, 3 Months, 6 Months)

> You will receive a password protected PDF. The

Last 10 Transactions

Here's the PDF of the Card
Statement, please click on the PDF
icon

Password - First 4 letters of your
registered name (in lowercase),
followed by your date and month of
DOB (DDMM format) for ex.
apur1405

password/steps to open the PDF is mentioned in
the message.

Can we help you with something
else?

<~ Go Back

Thomas Cook Travel ()
Card Statement 16 =

= 0 ©® 4
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ll Card Balance @ Thomas Cook

£ »—- Thomas Cook Forex

Please enter the OTP sent on your
registered mobile number & email

< Resend OTP

Thanks for submitting your details.
Your Thomas Cook Forex card has
been validated.

> Select Options

How can we assist you?
‘= Options

> The available balance will be displayed

T — *ﬁ_

Thomas Cook Forex

How can we assist you?

Check Balance ...,

Here is the balance on your
Thomas Forex Card

usD: .01
CAD: .01

Can we help you with something
else?

< Go Back
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ll Reset ATM Pin @ Thomas Cook

4 +——- Thomas Cook Forex
How can we assist you?

Reset ATM PIN

Are you sure you want to reset your
ATM PIN?

> Select Options

ThomasCookForax =00 HEHE| o cmmmmmmmmm e e e r e e e e e e e e e e e e e e e e = = = - - - .

Er:.:au sure you want to reset your ATM ) SEleCt Reset ATM PIN

Yes

Successfully Changed!

Your ATM PIN is in the password-

protected PDF » You will receive vyour new PIN in a
Password - First 4 letters of your password-protected PDF. The password/ steps

registered name (in lowercase),

binsstee balteatytimie o to open the PDF is mentioned in the message.

DOE (DDMM format) for ex. apur1d405s

Can we help you with something else?

< Go Back

~ Thomas Cook Travel New Ifr‘l
Pin 16_174240.pdf e
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ll Block / Unblock Card @ Thomas Cook

£ +—~ Thomas Cook Forex &

Thomas Cook Forex

How can we assist you?

Block/Unblock Card . .- ..,

Here is the status of your Thomas
Cook Forex Card

Status : Active ) \
> Select Options

Would you like to temporarily block
your card? A

Thomas Cook Forex > If your card is blocked: Select yes to unblock

Here is the status of your Thoamas Cook
Farex Card

Status : Active your card

Yes oawa- Wl = - TTTTTTTTTTTTTTTTTTTTTTT ST TTTTTTTTT TS ST T T T T T T T TS T T T T ST T T

> |If your card is Active: Select yes to block your card

You have successfully blocked
your Forex Card

Can we help you with something ‘ I—

else?
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l Switch to other Card @ Thomas Cook

4 «—- Thomas Cook Forex ©&

of your Forex Card

Please enter the OTP sent on your \
registered mobile number & email > Select Options

Select Switch to other card

¢y Resend OTP

033293 ...

Thanks for submitting your details.
Your Thomas Cook Forex card has or more cards on same passport number

been validated. N

How can we assist you? >» AWl the card numbers associated with the

Note: This option is only visible if you have two

i= Options passport number will be displayed. Click on the

ThomasCookForex = W | 9 - e L L o e e e L e T L T e e e e e e e e e e == -
How can we assist you?

Switch to Other Card . ..., >» You can then use all the other services/ features
Alright, please choose the card you for the Chosen Ca rd nUmber

want to manage

¢y 555449xxxxxx2634 -

{ay 48331 xaxxxxB8643
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ll Update your registered Email ID @ Thomas Cook

“~ e Thomas Cook Forex 5 :
How can we assist you?
:= Options

Thamas Cook Forex &
How can we assist you?

Update Email 1631 w5

Please enter your Email 1D,

> Select Options

If you want to exit from the flow, type EXIT.

1621

o st s gt >» Select Update Email ID option.

16:27 &

PIRBAS SO Your v Fraai i > Enter and confirm your Email ID.

muktatondwalkar@ihomascook.in  14.94

> Select option Yes.

— Mo

== I — ——_

Thomas Cook Forex &
Please confirm your new Emall Id
mukta.tondwalkarn@thomascook.in

Yes 10:34 v~

Email updated successfullyl! 10:34

(® Message 0 @= o
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