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l Manage Your Card-login @ Thomas Cook

Hi 54 \
Heilo! Iar?mm.momuscuukmr{-x ) Send ‘Hi’ tO WhatSApp no. 91 91671 18772
:::;ZCII::ckun the below button to get ) Select Manage Your Card

Thomas Cook Travel Card &
Hain! I'am TCee Thomas Cook Forex

Manage Your Card

Sure, we will nead some deltails 50 we can - - -
help manage your card. : > Validate the OTP received on your registered
Please enter your passport number here

email ID and mobile no. to successfully login

TOOOODOOZ
Sk et s e e b RS i > Select ‘Resend’ to send the OTP again.
ForexCard &= e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Y e e e e e e Y Y Y e e o
8643 1345 > In total, you have 3 attempts. If 3 attempts are
Coioarea obaN e & omral failed, retry by sending ‘Hi' after a few hours.
Resend OTP |
T Note: Once you log in to the session on WhatsApp, you
Thanks forsubmitingyou dtads. Your will be logged in for 20 minutes. Post that it will
Thomas Cook Forex card has baen
g | automatically get logged off from the session. To use

Sk Bot again start by sending ‘Hi’ on Whatsapp no.

= Oplions

TR Co— © @ o T — ‘—
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ll Enable / Disable Channels

{-‘ Thomas Cook Travel Gard @ 5 +° Thomas Cook Travel Card @

How can we assist you?

Ootons

' Thomas Cook Traved Card @

Enable/Disable Channels
Suna, well help you do that!
S0 here's the (ONSOFF) stalus of all the
channels associsted with your Thomas
Cook Forey -
ATM - Enabled
POS - Enabled
ECOM - Disabled
Contactiess - Disabled

Which of these channels would you like to
enable/disable?

ECOM

Are you sune you wani to enable ECOMN?

SSEEYY

©) Message

Channel Status Updated Successfully!

Do you want to enable/disable any other
channels?

Mo

Channel Status Updated Successiully

Thomas Cook Travel Card €
Do you want o enable/disable any other cha

Yes

Sure, we'll help you do that!

So here's the (OMN/OFF) status of all the
channels associated with your Thomas

Cook Forex &

ATM - Enabled

POS - Enabled

ECOM - Enabled
Contactless - Disabled

Which of these channels would you like to
enable/disable?

= Options

Sure, we'll help you do that!

‘ Thomas Cook Travel Card &

=

So here's the (OMN/OFF) status of all the chan

S B o

m @ q

@ Thomas Cook

HOLIDAYS

| FOREIGN EXCHANGE

rﬁ

> Select Options

>» Select Enable/Disable Channels

> The status of all the channels will be displayed

> Select options and choose the channel you want
to enable or disable

> Once Confirmed, the status will be updated

> Repeat the process to change any other
channels

‘*
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l Card Statement @ Thomas Cook

é—’ Thomas Cook Travel Card #

| Thomas Cook Travel Card &

HOW can we assist you?

Card Statement

Which of these time periods would you like
to download statement for?

= Options \
s s s > >elect Options
Last 10 Transactions Vi » Select Card Statement
Here's the PDF of the Card Statement, | s- - oo oo oo o oo e mm e mmmm -
please click on the PDF icon > Select the required option from (10 transactions,
P d - First 4 lett f
rei:sii:;?;d nalrrnse{inelof"::rga:gjlﬂullowed 1 Month' 3 Months' 6 MonthS)

by your date and month of DOB (DDMM | L L L L L L L L L L L L L L L L o L L L L o f f e o e o e e e e e e e e e e e e e e mmmmmmoo -

SRR > You will receive a password-protected PDF. The

Can we help you with something else?

password/ steps to open the PDF is mentioned
Go Back

Thomas Cook Travel .
Card Statement 30_1... -

35 kB

2) Message H @ o

3] @ 4
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l Card Balance

E—' Thomas Cook Travel Card #

Do you want to enabla/disable any other cha

No 12:26

Can we help you with something else?

Thomas Cook Travel Card &
Can we help you with something alse?
Go Back [

How can we assist you?
= Options

Thomas Cook Travel Card £

How can we assist you!

Check Balance

Here is the balance on your Thomas Forex
Card &

usp: .01
CAD: .M

Can we help you with something else?

Go Back
() Message 351 o
m ] L

@ Thomas Cook

> Select Options

> The available balance will be displayed

r

*
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l Reset ATM Pin @ Thomas Cook

%O Thomas Cook Travel Card #

| Thomas Cook Travel Card €

How can we assist you?

Reset ATM PIN ek

Are you sure you want to reset your ATM

PIN? i
No \
> Select Options

Thomas Cook Travel Card &

Are you sure you wantto reset vour ATMPIN? | 32 "= - - - - - - s - s s s e s e s e m E e E E E E E E E E E N E N E E EE e E e E s s m s m s m ==

Yes . > Select Reset ATM PIN
SuccessfullyChangedr | T T T T T T T T T T T T T T T T T T T TS ST ST ST s
Your ATM PIM is in the password-protected > Se le ct Yes to co nﬁ rm
PDF
Password - First 4 letters of your - : -
regsi:m?ed nar:e (inﬂlow:rca:sj. followed ) YO u W1 I-l. receive yO ur new PI N mn a
by your date and month of DOB (DDMM
format) for ex. apur1405 password-protected PDF. The password/ steps
Can we help you with something else? tO open the PDF iS mentioned

Go Back

. Thomas Cook Travel 7 -

New Pin 30_122811.p..
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ll Block / Unblock Card @ Thomas Cook

(—e Thomas Cook Travel Card # $ € Thamss CookTravel Card @ E
How can we assist you? How can we assist you?
= Options = Options
Thomas Cook Travel Card & Thomas Cook Travel Card @
How can we assist you? How can we assist you?
Block/Unblock Card ., Block/Unblock Card ., \
Here is the status of your Thomas Cook Here is the status of your Thomas Cook » SelectO pti ons
Forex Card & ForexCard &% L
Status - Active Status : Blocked >» Select Block/Unblock card
Would you like to temporarily black your Wﬂul?d you like to temporarily unblockyour | "TTTTCoo oo oo T oo T oo oo oo o m T oo STt ST TTTTTTommmmmom
card? 1027 e > The status of the card will be displayed
W Mo s 0 [ R il R i i
> If your card is blocked: Select yes to unblock
Thomas Cook Travel Card € Thomas Cook Travel Card &
Here is the status of your Thomas Cook Forex Here is the status of vour Thomas Cook Forex
' ’ ‘ your card
4 Yes i - - .
2 27 4 b > If your card is Active: Select yes to block your card
You have successiully blocked your Forex You have successfully activated your Forex
Card Card F
Can we help you with something else? Can we help you with something else? I-
Go Back Go Back
hﬁe-f-magﬁ S O o £) Message ® O o
[ | ) 4 m ()] %
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l Switch to other Card @ Thomas Cook

é—’ Thomas Cook Travel Card # :

= Options

| Themas Cook Travel Card &
How oan wa 5 -

Switch to Other Card 1505 o \
Alright, please choose the card you want >» Select Options
to manage & el [
>» Select Switch to other card
48337 Txxxxxx85643

Note: This option is only visible if you have two
Akigh,plesse choose the card you want 1 or more cards on same passport number

‘ Thomas Cook Travel Card £

> AWl the card numbers associated with the
passport number will be displayed. Click on the

555449xxxxxu2634 1328

How can we assist you?

= Options
card number you want to use.

Thomas Cook Travel Card 8 | | L L o L L o o o o o o o o o o o o o o o o e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

> You can then use all the other services/ features

Check Balance 1328

Here is the balance on your Thomas Forex for the Chosen Ca rd number
Card &

usD: .11 J —

(&) Message D O o

®
A
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ll Update your registered Email ID @ Thomas Cook

& o—~ Thomas Cook TravelC.. & R,

How can we assist you?
13.00

:= Options

Thomas Cook Travel Card #
How can we assist you?

Update Email 13:07 &

Please enter your Email ID.

> Select Options

If you want to exit from the flow, type EXIT.
13:01

Mukta Tondwalkar@thomascook.in
181200 GGy g

Please confirm your new Email Id

> Select option Yes.

“n — ——

Thomas Cook Travel Card &
Please confirm your new Email Id
Mukta.Tondwalkar@thomascook.in

Yes 13:02 &
Email updated successfully!! 13:02

€ Main Menu

(@ Message D @ o
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Thank You



