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Download TC Pay App By Thomas Cook

Note: If you were previously using the FX Now App, uninstall 
& reinstall the new app. Register your card to start using the app.

SCAN  TO DOWNLOAD
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Registering in the TC Pay App

Click on Get OTP.

Enter the OTP received.

Enter your mobile number.01

02

03



H O L I D A Y S  |  F O R E I G N  E X C H A N G E  |  B U S I N E S S  T R A V E L  |  V I S A S  |  I N S U R A N C E

Login in the TC Pay App

You can also enable the biometrics.

Create your four-digit Mpin and 
con�rm the PIN.

01

02
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Login in the TC Pay App

Select Register card.01

Enter the card details.02

Enter the OTP to proceed.04

Click on get OTP.03
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Activate channels

In the card control, ATM & POS 
channels are enabled by default. 
Enable other channels based on 
your requirements.

Click on Card Control to update/ 
set your channel.

01

02
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Manage card limits

Click on Card Control set up limits 
for your transactions.

01

Enter the limit for di�erent channels 
and click save to con�rm.

02
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Generate ATM PIN 

Note: Register the card again and follow the registration process with new mPIN.

Click on PIN services. 01

Click on generate ATM PIN. 02
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Generate ATM PIN 

Note: Register the card again and follow the registration process with new mPIN.

Enter the OTP received on device.01

Enter new pin of your choice. 02
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Reset ATM PIN 

Click on PIN services. 01

Click on reset ATM PIN. 02

PIN will be sent to your registered email id. 04

Enter the OTP received on device.  03
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Card Statement

View your last 10 Transactions 
or enter the date range for which
 you want to see the statement.

Click on sent to email option.

Click on Card Statement.01

02

03
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Temporary Block Card 

Click on Temporary Block option. 

Con�rm with clicking Block if you 
want to block your card temporarily. 

Click on block card option.01

02

03
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Permanent Block Card 

Click on Permanent Block option. 

Con�rm with clicking Block if you 
want to block your card permanently. 

 

Click on block card option.01

02

03
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Add Balance / Card Reload 

Select existing currency for 
reload or search for the currency
you want to load in your card.  

To add balance to your card. 01

02
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Add Balance / Card Reload 

Click the checkbox and con�rm that
the traveller is an Indian national.

Click on Get Quote. 

Enter in multiples of 50 for top up
of any currency. (GST will be applied).

01

02

03
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Add Balance / Card Reload 

Enter the mandatory details as 
shown below to reload the card. 

Click on Add details. 01

02
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Add Balance/ Card Reload 

Con�rm and agree the list
of documents required for 
completing the transaction. 

Click on Add details. 01

02
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Add Balance/ Card Reload 

Select a servicing branch 
from the dropdown. 

Choose a Payment Option. 01

02
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Add Balance / Card Reload 

Select a mode of payment and 
click on continue to payment. 

Complete the payment and reopen 
the app to see your updated balance. 

Click on Continue to payment .01

02

03
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Encash Card 

Select the card you want to 
encash from, GST will be applied* 

Click the checkbox and con�rm 
that the traveller is an Indian national. 

Click on Encash Card option. 01

02

03
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Encash Card 

Click on Get Quote.

Click on Add details. 

Select the currency and enter 
the value for the encashment. 

01

02

03
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Encash Card 

Enter the mandatory details as 
shown below and click on Continue. 01

Agree and con�rm the list of 
documents required for the encashment. 02

Select the mode of payment for 
the receivable amount.

04

Select a servicing branch. 03
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Forgot mPIN?

Note: Register the card again and follow the registration process with new mPIN.

Click on Forgot mPIN.01

Enter mobile number.02
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Forgot mPIN?

Note: Register the card again and follow the registration process with new mPIN.

Enter the OTP received.01

Create and con�rm mPIN. 02



Thank You


